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1. Register

How to register to be a partner?

1. Enter the http://partner.sunmi.com. Goto ‘Register’.

SUNM  PArRINERS

Register Find your password

2. Enter the corresponding content for the fields on the registration page and Goto ‘Register’.

SUNMI Account Registration

zhouBchao@gmail com

@ Agree to_{SUNMI's Conditions of Use and Privacy Notice!
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3. Notification. Need to activate the account from the mailbox you left on above.

E= Engish

Email has been sent to your emailbox

Please click on the link in the mailbox within 24

hours to complete the registration.

Check email immediately

= If you didn't receive the email Resend Email

= Resent email, not received? please retry Change Email

4. Activate your account from the mailbox. (If you are using a free web mail and you did not
receive an email you may need to check your spam or trash folder to locate the email.)

sunmizsx

Thank you registered SUNMI partner

SUNMI partner platform through Internet plus service, open up another
piece of the business world, massive value-added applications,

Can meet the needs of more diversified businesses 020, you want the
business here!

Please click on the "activation account” button within 24 hours. If you
have received this email in error, it is possible that other users are
trying to set up the wrong operation,

You can also copy the following links to the browser open

http://uat.partner.sunmi.com/#/registerValid7key=
8cd5fc61de94f49be49bbed4e5c4481b

5. Login to partner platform after the activation and then improve the relevant information, save
and wait for the notification email after SUNMI's audition completed.
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SuUunmi=:k PARTNERS / My Account o= il

is not yet perfect, please complete the information, submit the audit

Basic Information Account Security

Company Name: TomTake

Company short name: TomTakedd

Website: www baidu.com
Contact: Leom
Phone: 15221099909
Email: zhous
Address: it v EERK v EE ~  zhongkg

Business Licence

L5 -
METAFEUHE

6. SUNMI will assign the APPropriate role for you when auditing. (1 working day) After receiving
the audit notice you become our partner formally.

Approved
Hi, TomTake

Your account has been approved,you can login to create app right now.

You can copy the link below into your browser to open

http://partner.sunmi.com

Sunmi

;;artner's.sunmi.com
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2. Partner Roles

Sunmi will assign role to each partner while they register, you can contact us to get more
information. We have 3 different types of partner right now:

e Channel partner (Primary account)
You can invite your customer to become new partner and each Sunmi's device will binding a
partner account when it be sold out.
You can develop and adaptive your APP to Sunmi's devices, maintains an APPs store yourself,
choice APPs what he wanted APPear on APPs store, and upload APPs, those APPs their
uploaded no need to be verified by Sunmi.

Also you can implement some customize features to your devices through Sunmi Cloud.

e Channel partner (Sub-account)
You can develop and adaptive your APP to Sunmi's devices, maintains an APPs store yourself,
choice APPs what he wanted APPear on APPs store, and upload APPs, those APPs their
uploaded no need to be verified by Sunmi.
Also you can implement some customize features to your devices through Sunmi Cloud.
Sub-account have two kinds of type:Cooperation and Control.Please goto 10.Sub-account
management for more information.

e APP Developer
You can develop and adaptive your APP to Sunmi's devices, upload APP to Sunmi's APPs library,
any user can download and install this APP.

In principle, each Sunmi's device will binding a partner account when it be sold out, you will need to
manipulate those devices by your Sunmi Cloud.

Doc ver. 2.1 (2018-11-05) Copyright © 2018 Sunmi.co All 7
Rights Reserved



Sunmi Partner Platform User manual 2 Partner Roles

Add all public APP

Forbid to add public APP

App Store Management Forbid the classification of competing APPs

Partner Features

Traffic Manager
Boot Animation

Customization Features Custom Desktop

The Default Startup APP

Enable User Center

APP Store Management:

® Add all public APP: Automatically import all third-party APPs in the Sunmi APP market into the
channel partner's own APP market, and channel partners can control the downloadable APP of
their equipment.

® Forbid to add public APP: Do not allow any third-party APPs to be added to their own APP
market in addition to their own uploading APP. (Checking this permission will fail to check the
automatic distribution. If you check the automatic distribution, you cannot check the prohibition.
Other APPs are available on the shelves.) Controlling their devices can only be downloaded
using the channel partner's own APPs.

® Forbid the classification of competing APPs: It is forbidden that the same type of third-party
APPs of the same channel partner APPear in the APP market of the channel partner, and the
control of the same type of APP of the same tool can only use the APP of the channel partner
itself.

Customization Features:

®  Boot Animation: By default, the boot animation of the implement is the Sunmi boot animation.
If the customize function is enabled, the channel partner has the permission to set the startup
image of the own implement to the desired image.

Doc ver. 2.1 (2018-11-05) Copyright © 2018 Sunmi.co All 8
Rights Reserved



Sunmi Partner Platform User manual 2 Partner Roles

Customize Desktop: By default, the desktop of the implement is the Sunmi desktop. With the
customization function enabled, the channel partner has the permission to set the desktop of
the APPliance to its desired desktop.

The Default Startup APP: With this function enabled, channel partners only need to set the APP
that they want to boot automatically when they are in the partner platform. If their own tools
only download the APP, they will automatically start the APP once they start the opportunity.

Traffic Manager: If this item is checked, if the channel partner's equipment is used for traffic,
then the channel partner can view the usage information of the equipment that uses the traffic,
including which implement/APP daily traffic usage is higher.

Enable User Center: If this item is checked, the prompt merchant account registration page will
APPear when the machine is first turned on. For the terminal, the registered merchant account
can be used for user feedback questions and the future login operation of the Shangmi Mall. If
you do not check this option, you will not be prompted to log in to your account for the first
time. However, you can still register your account in the settings if you want.

Note: If the login interface after the channel partner registration is APProved is as follows, please
contact your corresponding sales person immediately because the channel role was not allocated
correctly during the audit.

5 Machine Debugging

3.1 Debugger Access Control

(This note APPlies only to non-financial equipment. If you want to debug Sunmi P Series, please

contact our salesperson)

Sunmi provides the control function of the device debugging permission. The partner can enable

the debugging permission control in the background, and then can add debugger by adding the
email address to get the debugger permission to debug the device.

Step1,Enable Debugger Access Control.

Doc ver. 2.1 (2018-11-05) Copyright © 2018 Sunmi.co All 9
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Feedback Notification Improve Service Mailbox -/

Receive an email daily, with the feedback data collected from your users.

Dev Guide
£} Device Configuration
3

Debugger Access Control (@)
Only allow USB debugging to authenticated users.

Other

Common

Google Settings (include Google Play Service) ()
Enable and install this Google app on your devices. Turning this off will remove the app from your devices. B
Google Play (Please open Google Setting first) [ @)
Enable and install this Google app on your devices. Turning this off will remove the app from your devices.

Step2:Add Debugger

@ Development

Name Email
Debugger
Louis yuzhuang@sunmi.com

Notice: The debugging permission control only take affect on device which is binding with your
Sunmi Cloud.

3.2 How to debug device

If the 'Debugger Access Control' is on, and you have added Debugger,then

1. Plug USB cable to debug device

Doc ver. 2.1 (2018-11-05) Copyright © 2018 Sunmi.co All 10
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Make sure you have got the email which has the debug permission, connecting the device with
computer by USB cable, you'd better debug devices on windows PC, if the device is identified by the
computer, it will show following pop-window prompt:

If your device didn't identify by the computer, please check the follow reason:
® Poor contact, please plug USB interface multiple times to confirm.
® Cable fault, change a USB cable.
® No driver installation in your computer.

2. Get the verfication code

Press 'Debugging' above and enter email validation steps, the USB debug mode will automatic turn
on. Press 'l know' to cancel and the debug mode will not be turn on.

4. Verify permissions

Input the email address you added before press '‘Get Code', Sunmi will sending a verification code to
this email, input the verification and press 'Authorize’;

5. Open permissions

Check the Logcat after you getting the debug permission. The debug permission is valid for 7 days.
¥ 2 B10% 11:00AM 3 Q0 @ex 11:03AM

Before Debu
. Developer Guide ¥ Revoke

Before debug

Authorize the account Let's debug

For your device's charging safety and
battery life,you can't charging with your

USB port,please use the supporting Please use the debugger account authorization
professional charging dock! to open the debugging First debua? Welcome!

You can find Developer Guide in System-Settings.
zhouSchao@sunmi.com (<]

Debugging 1 know [info of this device]

SN:V101164802123

o5 ° Authorization Expiration:1970-01-01 08:00:00

Cancel Authorize

Note: About V1S , we suggest you turn off the debug access option to debug ,and they can be debug directly . We
will improve this in the future.
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And about V2 pro /M2/L2 device, please enable the debug access option on the sunmi cloud .
Then choose the MTP mode on the device . After done, please choose developer options—Developer guide

To input the debugger information.

~ W i 11:43 AM

Developer options

On

Demo mode

Debugging

Developer guide

USB debugging
Debug mode when USB is connected

Bug report shortcut
Show a button in the power menu for
taking a bug report

Select mock location app
No mock location app set

Enable view attribute inspection

Select debug app
No debug application set

Doc ver. 2.1 (2018-11-05) Copyright © 2018 Sunmi.co All 12
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4 APP distribution

SUNMI OS has built-in APP Store, developers can use the market to distribute their own APPs to
SUNMI Device. The following is the flow of APP upload, APP update and grayscale update.

4.1 Uploading APP

The developer can upload the developed APP to the APP market, so that users of SUNMI can search
for the APP in the APP Store on the device. When the APP is uploaded, it supports the distribution
area (sub-China, Hong Kong, Macau, Taiwan, and overseas), APP charging mode (free/pricing), and
APP availability (only for this channel or all channels).

1) Tap ‘Development’ - ‘My APP’ click, or drag and drop the apk which you want upload to the box
below.

@ Development

My App

D & g

StarPay (TEST) CustomerDisplay TeamVewerTestingApplication

(@) Update (®) Update

Skype Taginfo SunmiCardTest

Verification Failure (™ update (™ update

2) After the APK is uploaded, the installation package will be automatically analyzed in the
background. The installation package name and version number are displayed at the top of the page.
The developer then fills in the APP name, APP profile, APP type, model, APP screenshot, country/
Information such as region, shelves, and notes, after all information is correct according to the
specifications, click "Next" to submit APP details.

Doc ver. 2.1 (2018-11-05) Copyright © 2018 Sunmi.co All 13
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sunml (©)Back | Development / My App / create

§ Development = PrinterHelper

Package:com.test.demo Versionv2.7.2

My App

App Name:  PrinterHelper Others (78) (@

App Introduction: | test Cthers (0) (2

more than 10 characters needed

App Type: | Tool

inals:{ 7 N90 ) H10 J R4 V1o MT T D PT VIS DT P2PRO ) Timini ) PIN () P14G ) T2lite

BC2 [ T2mini [ NT V2 KT (/NI (/D2 [1D2d [ M2 [ D1s [1Dsd (N2 [N2d [ V2PRO

App Screenshots: (Please check terminals first)

Country/Region: g Chinese Mainland || Hongkoeng, Macao en@ter choose this 3 options
) All channels ~ Designated channel

@ Deploy All — Gray Release:

Memo:

NS
H

Plite

L1531

L2

7

52

EE English vsize

OB B O

Notice: Memo here must fill with your test username&password of your APP for audition.

3) When all fields are completed, the 'Next' button will turn blue and clickable, click it and set the

price of the APP.

SUNMI APP Store pricing model can help you through SUNMI thousands of dealers to promote

terminal merchants.

Retail price refers to the payment price of the terminal merchant. Agency price refers to the last
month you and business meters final settlement price (The price is 1% off the bank charges)

For further information, please contact the sales agent or call: 021 61079307-2044
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(©) Back | Development / My App / create B engish v hsize v
sunmi

@ Development

PrinterHelper

Package:com.testdemo Versionv2.7.2
My App

v) Detail ——— e Price Preview

Sunmi AppStore pricing model can help you through Sunmi thousands of dealers to promote terminal merchants.

Retail price refers to the payment f the terminal merchant,

Agency price refers to the last m and business meters final settlement price (The price is 1% off the bank charges)

For further information, please contact the sales agent or call: 021610

App Price: (8) Free Price

7 223
4) Click 'Preview' button to preview APP details and finish the process of upload APP.
5) After the APP has been submitted successfully, generally requires 1 working days for verification.

HelloWorld APP

Package Name:icom.example.pennkuang.myapplication Version Code : 2.1.1

A Pending Verification, generally requires 1 working days for verification, please wait

Tips need to be read:
® Once you upload your APP to SUNMI in your private channel ,your APP will show on
the terminal at the same time.(Verification procedure doesn't effect this)

® Those Verification procedure made SUNMI still reserve the right to recall the APP if any
improper information carried.

® Above rules don't match with SUNMI P Serial,you must wait the verification process complete if
your terminal are P Serial.

Doc ver. 2.1 (2018-11-05) Copyright © 2018 Sunmi.co All 15
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4.1.1 APP Publishing — Gray Release Deployment

When you upload and release an APP, you can also adjust the “Shelf Range” and "Deployment
Method"” options to gray release deployment APPs at the bottom of the Create APPs page. Then
this APP will only appear in the APP market for devices in gray release deployments. Can meet the
user's needs in the case of rapid update APP, can also choose experienced users to try a new
version, in order to collect the user's views to further optimize and reduce the range of users
affected by the APP upgrade.

[Shelf Scope]: Select "All channels" means all the suitable devices that can download the APP from
the APP Store. Select "Designated Channel-On the channel only” means that only the suitable
devices of your channel can download this APP.

[Deployment Method]: Select "Deploy All" to set the release scope of the APP based on the
selection of [Shelf Scope]; Select "Gray Release Deployment" to publish the APP in a small scope,
based on "region” and " The device SN" mode publishes the APP to the specified suitable device for
download.

Country/Region: Chinese Mainland Hongkong, Macao and Taiwan Other

@ All channels DesigraiecD
@ Deploy All  (®) Gray Release Seftings

for example:

ss Settings to choose the region
or add SN

1) If you want to put your APP to public APP Store, you can select [Shelf Area] as "All channels”, and
"Deployment Mode" as "Deploy All".

2) If you want to put your APP to your private APP Store, you can select [Designated channel] as
"For this channel only", and [Deployment Mode] as "Deploy All";

3) If you want to put your APP to your Beijing customers which on your account, you can select
[Designated channel] as "Designated Channel—only for this channel”, [Deployment mode] as "Gray
Release”, and click "Setting" to add By region. Select "Beijing" and select "OK." If you want to
narrow down, you can select ‘Add SN’

4) If you want to put your APP to some SN of your devices, you can select [Designated Channel] as
‘For this channel only, and [Deployment Mode] as ‘Gray Release’, and click ‘Setting’ to add SN.

Doc ver. 2.1 (2018-11-05) Copyright © 2018 Sunmi.co All 16
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Publish Application

SuperVPN  com.chengcheng.FreeVPN  Version:3.8  Size:2.31M

Deploy: Gray Release

Tl Empty All

5) If you want to other account to use the app deployed in the your private channel , you need first add that Sunmi
account as the Friend , then go to '‘Designated Channel’---"others Channels .

a. Add the Sunmi partner account ID in the Friend—Add Friend on the Sunmi Cloud .

Account Center | Friend B= english lusize v
sunmi

[ copyio Add friend o Bk

Short name Full name Note Operation

FRRlE-ET SRR AR

n 12311 Edit | Remove

Rt conicr £ kTR A Tk Edit | Remave
a
=
b. The other account login partner platform, in "Friend" --"new friends" to find Friend request .
Doc ver. 2.1 (2018-11-05) Copyright © 2018 Sunmi.co All 17
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Friend requests

Short name Full name Operation
guofeng o Agree | Reject
R -Hrh iEemaRlE-AiotEiRaE]

1 12311

HKO1 HKO01_Company._Limited

GRSz [CE=on

¢. When you upload app , you can choose [Shelf area]—Designated channel--Settings

Country/Region: Chinese Mainland Hongkong., Macao and Taiwan Other

Shelf area: All channels ¢®) Designated channel Settings

Deploy: (&) Deploy All Gray Release

Memo:

Please provide the test account in the remarks
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Settings >

Other channels

(B
Short name Full name MNote Operation
gucfeng ShkE
kRl -Harit i - M. Add
11 12311 Add
HKO1 HKO1_Compa.. Add
[EESFESTo = [SE= Add

d. After reviewed app , your sunmi Friend can find and add this app in the Sunmi app list .

FAQ:
Q1: How to claim when | get ‘PackageName repeat!’ message?

If it prompts ‘Package Name repeat!’, it means this APP has been released in the APP Store, if this
APP belongs to your company, please contact to Sunmi and claim it.

MNotice

Sorry, The uploaded APK package name ( sunmi.scan ) already exists,If you are
the developer of the APP,Please contact Sunmi to claim the APP After the claim
is successful, the APP will be transferred to your account And keep full data.

The same name : £ 0E3EITH

Email Subject: APP Store Content Dispute

Content: APP-APP Name(package name), Rights Owner, Phone, company name, attach the
Business license and Software copyright certificate.
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We will email both parties so that you can work directly with each other to resolve the dispute.

(If this APP is not owned by your company, you can check in the "My APP" in SUNMI Cloud
whether this APP can be added to your list.)

Q2: If it prompts ‘Parsing failure’ error while uploading APK, how to fix?

There are several issues you should take into consideration:

® Please check if ARM libraries are included in the lib file, it may cause installation failures.

® [f it prompt signature exception while uploading APK, please check if the signature is included
in the APK and the signature of the APK is the same as it was before.

® If it prompt Unable to upgrade, please confirm if the uploaded version is higher than the
current version.(t )

Q3: APP Audit Specification

First, the APP of basic information standards

® The APP name should be the same as the name displayed on the desktop installed onthe
machine;

® APP descriptions and update instructions are in accordance with actual functions;

® APP descriptions and update instructions cannot contain illegal content that endangers national
security, vulgarity, eroticism, etc.;

® APP screenshot provide at least three, the picture is clear and not fuzzy, no watermark, vertical
and horizontal maps, cross-lateral horizontal, all screenshot must be the same direction;

® APP Memo must contain your test username&password of the APP.

Second, the APP of functional standards

® There is no crash phenomenon when the APP starts and runs;
® The APP can be installed or uninstalled normally;

® The APP page layout is reasonable, adapt to the vertical and horizontal version of the shield, no
stretching ratio imbalance phenomenon;

® The APP function module is divided clearly, the business is smooth, and the function is
complete;

Third, the APP of safety standards

® The APP of the permissions and its actual function must be match;
® The APP can't consume excessive network traffic;

® The APP does not have the characteristics of the virus code;
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® The APP does not have ROOT code characteristics;

During the APP process, pop-up window advertisements must not be frequently popped up to
interrupt user operations and affect user experience.

Forth ,Financial Security Standards

According to the APP of Union Pay specifications in the financial equipment shelves, the following
permissions may not be APPlied

android.permission. ACCESS LOCATION_EXTRA COMMANDS

android.permission. ACCESS SURFACE_FLINGER

android.permission.BRICK
android.permission.CHANGE_COMPONENT ENABLED STATE

android.permission.CHANGE_CONFIGURATION
android.permission.CELL_ PHONE_MASTER _EX
android.permission.DELETE_PACKAGES
android.permission.DISABLE_KEYGUARD
android.permission.INJECT _EVENTS
android.permission.MASTER _CLEAR
android.permission.MODIFY_AUDIO_SETTINGS
android.permission.MOUNT_FORMAT FILESYSTEMS
android.permission.PROCESS OUTGOING_CALLS
android.permission.READ_FRAME_BUFFER
android.permission.READ_LOGS
android.permission.READ_OWNER DATA
android.permission.READ_SMS
android.permission.REBOOT
android.permission.SET_PROCESS FOREGROUND
android.permission.SET_PROCESS_LIMIT

android.permission.SET_TIME
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android.permission.SET_TIME ZONE
android.permission.SET_WALLPAPER
android.permission.SET WALLPAPER HINTS
android.permission.SIGNAL_PERSISTENT _PROCESSES
android.permission.WRITE_CALENDAR
android.permission.WRITE_CALENDAR
android.permission.WRITE_SECURE_SETTINGS
android.permission.WRITE_SETTINGS
android.permission.SHUTDOWN
android.permission. ACCESS FINE_LOCATION
android.permission.SYSTEM_ALERT WINDOW
android:allowBackup="false"
android:debuggable="true"
android:exported="true"

android:sharedUserld="android.uid.system"

4.2 Upgrading APP

After the verification succeed, there will be an 'Update’ button at the APP list in My APP options,
developer can distribute their upgrade patch. The following is the process of APP update.

1) Tap ‘My APP’, click the ‘Update’ button enter the APP updating page.
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S U n m I Development / My App EE English

% Development

My App

(+) 72 - =

Click or drag StarPay (TEST) CustomerDisplay TeamVewerTestingApplication
your APK here to upload

@ Update @ Update @ Update

Skype Taginfo SunmiCardTest
Verification Failure (@ Update @ Update

2) Click 'Update’, selecting the APP which you want upload. Upgrade and discontinue the last apk
version with newest version to all devices.

‘? StarPay (TEST)
) Package:jp.co.netstars.test.starpay Version:0.1.1

Version

Formal package Upgrade

Version instructions 2017-08-30

Deploy Deploy All

View more content

Tips

After the official version, Before the official
version(0.1.1)will be replaced, Are you sure you

want to transfer the official version of the gray

et (B

version?

3) Waiting for a while, after APK upload successfully, fill the rest content and click 'Update’.
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Notice:
Update application

Ping & DN5  comwlfdittmer.androidping  Version Code 295 Size 2.48M

Deploy : Deploy All

Upgrade instructions /
Please fill in APP introduction

Memo /
User name: testerl

Password: 12345

¥

4) After the APP has been updated successfully, generally requires 1 working days for verification.

Tips need to be read:
® Once you upload your APP to SUNMI, your APP will show on the terminal at the
same time.(Verification procedure doesn't effect this)

® Those Verification procedure made SUNMI still reserve the right to recall the APP if any
improper information carried.

® Above rules don’t match with SUNMI P Serial, you must wait the verification process complete
if your terminal are P Serial.

4.2.2 How Devices Get APP Updates

® In the APP Store-APP settings of the SUNMI device, the "Auto Update” and "SaveFlow
Mode" options are enable by default.

® When the device is connected to Wi-Fi, if the APP is not running, the APP will silently finish the
version update; if the APP is running, it will pop-up notification to instruct user to update APP.
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"PrinterHelper”
New Version(Vv2.7.2)update, please!

Update Now

Remind me after an hour

Update Later

® When the device is connected to the mobile network, depending on whether the "SaveFlow
mode" in the device APP market APP is enabled, the APP will not be automatically updated
when the APP is opened by default; if the " SaveFlow mode" is closed, all APP will be silently
updated.

Bought App
Updates
Installs [ ]
Auto Update ]
SaveFlow Mode ®
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® When APP has been updated on SUNMI Cloud, it will promptly send messages to the
deployed machines. The machine will pull the list to update (Regarding with the push service
built in SUNMI OS). The actual time depends on the network conditions (server response,
whether the device is connected to the network), and can restart the device if it needs to take
effect quickly; Restart will force the machine pull the list to update the synchronization.

[ [SYC © " B3% 944AM § o B ® & H32% 9:44 AM

Q  Search @ £ Me

Home Category

| Newest App Al S
APPS
] Bought App
0
Google SPa FPAY
: | 4 2 Updates ) N
| Install ‘ ’ Install ‘ | Updates
Installs
| HotApp Al D
Settings
Google Chrome
‘. 5.0 million times | 44.55MB | Install ‘ Auto Update @
* %

SaveFlow Mode
2G/3G network,do not auto update

e SPay —
2622 times | 9.98MB | Inntalt
0

* & Feedback

4.3 Upgrading APP- Gray Upgrade

Each device will be getting a location when it works, partner could deploy their APP by different
location or SN number, this APP will be shown in those devices APPs store. After a small-scale
testing, developer can deploy the APP to all their devices.

The following is the process of gray upgrade.

1) Tap'My APP’, click the ‘Update’ button enter the APP updating page.

Sun ml Partner / My App / App List

H T

]
]

=,
l'l
ansz01>

click,or drag and drop your apk to Ping HelloWo..
here to upload.

(1) Update (D) Update
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2) Click the ‘Add Gray released’ button enter to gray release deploy, selecting the *.apk that you

want small-scale testing.

& Ping

ana3o Package Name:com.ulfdittmer.android.ping Version Code : 2.9.3

Version

Formal package * Upgrade

Version Code 293 Date 2017-8-22 Uodated/Total 0/0

Deploy Deploy All

3) Select deploy APP by different location or SN number, this APP will be shown in those devices

app store and the formal version would be deployed to other devices still.

Update application

My Application]  com.example.pennkuang.myapplicationl  Version Code 2.1.1  Size 1.36M

Deploy : Gray Release deplay app by SN
+ Add by Region (l leas t ‘ Add ] & Empty all
i -\

[Pleas gion n
deploy app by Location

yangpu district-Shanghai City-Shanghai City-China

Shanghai City-Shanghai City-China

Shanghai City-China

China

Cancel Add

Memo

Cancel

4) Fill the rest content and click ‘Update’.
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Update application
My Application]  com.example pennkuangmyapplication]  Version Code 211 Size 7.36M

Dieploy : Gray Rel=ase

4+ il - Add B Empty al

( ]

Ut Tnitrsctiia APP Description
update test app /

ke / APP Test
sty UsernamePassword

s

5) After the APP has been updated successfully, generally requires 1 working days for verification.

Tips need to be read:
® Once you upload your APP to SUNMI, your APP will show on the terminal at the
same time.(Verification procedure doesn't effect this)

® Those Verification procedure made SUNMI still reserve the right to recall the APP if any
improper information carried.

® Above rules don't match with SUNMI P Serial, you must wait the verification process complete
if your terminal are P Serial.

6) If there is a user reporting bugs in the gray upgrade version, you can click ‘Pause’ to stop the
deployment. Or you can update this APP by clicking ‘Upgrade’ to upload the new package instead.
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= HelloWorld APP
ﬁ Package Nameicom.example.pennkusng.myapplication1  Version Code : 2.0.1

Il Pause 4! Change to official version:

Version

Version Code 2041 Date 2017-8-17 Uodated/Total 0/0

Deploy Adjust gre:

Formal package

Version Code Uodated/Total

Deploy Deploy All

Motice

After coverage upgrades, The gray version(2.0.1)will be replaced Are you sure you
want to overwrite this gray version?

7) After a small-scale testing, you can click ‘Adjust gray range’ to increase the range of deployment
over the original range of greyscale, it is suitable for small range trial without any problems.

Also, you can deploy the APP to all your devices by clicking ‘Change to official version’. The gray
upgrade version would be switched into a formal version, and the last formal version would be
discontinued.

Tips: As pictured above, only one grayscale version and one official version are allowed.

Motice

After the official version , Before the official version(1.0)will be replaced . Are
you sure you want to transfer the official version of the gray version ?

@ Back | Partner / My App / App Detail E= English
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5 APP Store Maintenance

Partners have an APP Store that they manage, and can implement the following functions: whether to ‘Allow
third-party application to install’, 'APP of shelf management and control’, ‘Automatic Start-up’, ‘Default Start-up’,
and ‘APP protection’.

5.1 Application Installation

® Each SUNMI device has built-in SUNMI APP Store, you can download and install the APP you
need from the APP Store.

® |f the partner does not enable "Allow third-party application installation" on the partner
platform, the default device is only allowed to download the installation application through the
SUNMI APP Store, and the APP cannot be installed in other ways (such as Bluetooth reception,
website download to local, etc.). If this option is turned off, the device will not restrict how the
application is installed.

(Steps: Click on "Common" in the "Device Configuration" window to enable/disable "Allow third-
party application to install".)

(Please note that this function only affects non-financial equipment. For the sake of transaction
security, P series equipment is only allowed to download and install applications from the SUNMI
APP Store.)

sunmi TRy . = e

Application Market

Allows third party applications to install

£} Device Configuration 4

This will allow installation of APK files directly on your devices, outside of any app store.

User Center

UserCenter @
If the user center is disabled, all or part of Sunmi's end user account features may be disabled
5]
User Feedback
User Feedback App All channel's feedbacks
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5.2 Select APP to your APP Store

You have the right to limit your APP do not appear in other APP Store, even could set your APP store
not showing other APP.

=18alnll Partner / My App Store = English ~ FE
My App Store it i
App List Y APP Sunmi's a[;fs library
P
& . " d —%
Apps Recorded( 1835 ) ‘ All off shelves ‘ Apps Unrecorded( 10) | Add all ‘
B My App Store
+ vkl LTS, BT LB, E=zivi e =
lly 2017-8-8 c 2017-6-2 2017-8-24 O R ©
Auto install Auto install Auto install Auto install
8 - o
‘!’ NEETE EFIERR... EevE EEEE N EmiEeE. Ny === = 0
HOH
B 217.5.12 Qf 2016-1-17 : ¥ 206110 o
BEEPO..
Auto install Auto install Auto install Auto install
o (]
RVERER. o R 9y ETEEE.. -_iji 571l 2
Q . =[] - % I Q Ghinies = o
o @ E - BT e,
Auto install Auto install Auto install Auta install “ Data .. o

5.2 Automatically installation

If you want the APP you uploaded automatically installed on the device of all your devices, you can
set it as automatic installation APP (as the following arrows showing), all your devices will
automatically download this APP when receive the push message.(Regarding with the push service
SUNMI has built in)

@ Apps Selected (2) Al off shelves Apps Unrecorded (2823) | addan |
82 App store

App List Q Q

o= = r

c Google C... ME Taginfo
o

s D,

b3

“I£ZPOS

s (=

OCHORERREE
© © 060 © o

o = =
BT ABER. =
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5.3 Default Startup

You can set different automatically start APP for specific model, the APP will automatic start when
the device reboot.

il System Customization *

Default Startup

‘. Google Chrome

»
Taginfo Set default start
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@ Apps Selected (2) Preview by model ‘ ‘ All off shelves

App Store

Q

/////////,”’,,v Default Start-up APP
6 Google C... }{ Taginfo

@ =
Auto install @) Auto install

App List

at
1l

How to cancel automatic start APP?

ii System Customization
T.] P G Google Chrome
mini 61.0.3163.60

Cancel

Ep

Default Startup

5.4 Super Permissions

A partner can also set up a protected application to prevent the device from running too many
programs. If the memory resources are insufficient, the protection application will not be
automatically killed by the system and the business will not be affected. The principle is to adjust the
application's adj to increase the priority and avoid being killed by the LMK.
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Note: Pressing “0" on the device to manually clear the memory or cross out the application will
definitely kill the application.

Steps: In the "System Customization" menu, switch to "Super Permission”. Click the "+ Choose APP"
to select the application to be protected. Each model can only have one application installed as a
protected APP.

() Back | System Customization | Super Permissions E= english hsize v

— o Google Chrome 1
SEs com.android.chrome ="

Permissions: | | Avoid Low Memory Killer | No-dev

id system Customization a

USB device Permission ~ No-dev

Dangerous Level Permissions | No-dev

odel vi M1 T D1 Timini PN Talite T2 vz

Super Permissions [JEL

£} Device Configuration  ~

Delete Cancel

How to cancel APP Protection?

----Disable all the options and Save & Effect .

SUn.l () Back | System Customization | Super Permissions EE english vsize

i Google Chrome 5=~
Shacssipp G com.android.chrome ="

Permissions. void Low Memory Killer = No-dev

Model 4 M1 m D1 Timini PIN T2lite T2 v2 M2

Super Permissions [JE8

Delete Cancel Save&Effect
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G System Customization

You can implement some customization features of your devices through sunmi cloud, it helps
businesses enrich the customers experience by customizing boot animation, launcher, APP store
banner, iBeacon, default input method ,default startup & Kiosk mode .

6.1 Boot Animation customization

You can use the ‘Picture Making Rule’ or 'Zip Making Rule’ to set up the boot animation, and apply
for your devices.

sunmi Sytonm Cuslomization: /1 Ny Boet Retinaban EE English St

Nodel Selection

Timini

id system Customization. &

My Boot Animation
Animation Selection

SUNMI

No animation
Please click 'Select Image’ or "Select Zip File' button on the left to create a custom boot animation

Select Image

Picture Making Rule

Notice: Sunmi P1 does not support this feature for the time being.
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Picture Making Rule for V1&V1S:

Picture Format: PNG

Picture Size:540*960px;

Picture Size: single no more than 20K
Picture Name: 001, 002...

Picture NO: no more than 60

Picture Making Rule for M1:

Picture Format: PNG
Picture Size: 480*854px
Picture Size: single no more than 20K

Picture Name: 001, 002...
Picture NO: no more than 60

Picture Making Rule for T1&D1&T1mini:

e Picture Format: PNG

e Picture Size:1920*1080px

e Picture Size: single no more than 20K
e Picture Name: 001, 002...

e Picture NO: no more than 60

How does it work?

First, reboot your device. This will not display the Boot animation you uploaded, but it will trigger
the request, download and configuration of the animation.

A moment later, reboots the device again. This time, you can see the boot animation you uploaded.

There will be a SUNMI logo first, and the custom boot animation will appear on the next page.
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AREA (W)

BRzPa

6.2.1 Desktop DIY

You can upload custom launcher to replace the default Sunmi launcher for your devices.

You can add this code in your apk to set as launcher .

<intent-filter>

<action android:name="android.intent.action. MAIN" />
<category android:name="android.intent.category.HOME" />
<category android:-name="android.intent.category.DEFAULT" />
</intent-filter>

add in manifest to configure apk as launcher.”
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6 System customization

EE English

Ivsize

System Customization / Desktop DIY

sunmi

id system Customization &

Desktop DIV 5

Sunmi Launcher

Custom

T2lite T2 v2

D1 Timini

Auswm Launcher

Are you sure you want to enable custom desktops for all devices in the channel?

undefined in the channel?

Cancel
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How does it work?

First, reboot your device. This will not display the launcher you uploaded, but it will trigger the
request, download and install the launcher.

A moment later, when the launcher installation is complete. It will not directly set as default home
screen, until you hit your home button, it'll bring up a list of the installed launchers, select the
custom launcher to set default home screen.

(B08) et

ST Rition

88 A

AR LT

6.2.2 Wallpaper DIY

You can upload custom image to set as default wallpaper for your devices.
V1&M1&V1S:Best visuals:720*1280; File size:<350KB; File type:PNG only;

T1&D1&T1mini:Best visuals:1920*10280; File size:< 500KB; File type:PNG only;
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System Customization | Wallpaper DIY B English Ivsize
sunmi

stom wallpaper will increase cellular data usage when connecting via a cellular network

Vertical Wallpaper( 9:16 for v1, Horizontal Wallpaper(i6:9 for 1)
i system Customization & M1)

Wallpaper DIY

DB B0 Qg

How does it work?

The device will check and download new wallpaper when it reboots.

6.2.3 My Widget

Partners can also customize desktop widgets according to business needs, and highlight the display
of business apps on the desktop of the device (enlarged icon display). The widget is only for use
with SUNMI desktop and only supports P1.

Setup steps:
® Upload APK of the widget on the "My Apps” page of “Development”;
® Set the widgets to be automatically installed on the “APP list” page of the “APP Store”;

® Select the model on the My Widget" page of "System customization” ,select the application
name of the widget, and click "Publish".
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System Customization / My Widget EE english ~
sunmi y y widg =

HomePage Preview

i3 system Customization

Model Selection

p1

My Widget
Widget Settings

No app want to be widget

6.2.4 Banner customization

You can customize the banner of APP store, delivering relevant mobile Ads on all your devices.
Application market banner setup steps:
1. Click "APP Store" -> "Custom Banner", select your machine model and upload the picture

according to the following suggestions.

Vertical screen machine set banner: Best results: 720 * 290; Size: <100KB; Image format: JPG; Horizontal screen
machine set banner: Best effect: 1240*340; Size: <200KB; Image format: JPG;

2. Enter the URL. You can jump to the preset page when you click on the banner image.

Doc ver. 2.1 (2018-11-05) Copyright © 2018 Sunmi.co All 36
Rights Reserved



Sunmi Partner Platform User manual 6 System customization

Sunml My App Store / Custom Banner EE= English St

R nppsiore You can customize the banner of Appstore!

Custom Banner

Bfizontal (Suitable for T1 and other horizontal screen machine. Please upload 2 to 4 Banner pictures to show the best display effect,

Here's how it works:

N miaBanner &

6.2.5 Default Input Method

You can set a 3rd input method , what upload in your app market, as system default input method

on your devices.
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A. You should add a input method in the app list on the Sunmi Cloud

sunmi My App Store | App List

App Store

() Apps Selected (8)
App List

Select all

Google Chrome

@

Auto install @D

Firefox

Auto install

(@ select App: Manually select

BEENE

Firefox

Auto install Auto install Auto install
Google Keyboard Order Manager Taginfo
Auto install Auto install Auto install

jo

EE english ~

No apps added (3635)

EERHE

B. Choose input app in the Syetem Csutomization--Default InputMethod

id system customization a

Default InputMethod

System Customization

Default InputMethod

Sunmi default inputmethod i
Sunmi default inputmethod it
Sunmi defautt inputmethod o

Sunmi default inputmethod

sunmi default inputmethod

Sunmi default inputmethod

Sunmi defauft inputmethod

lusize

Help @

Added apps

E= English ~ vsize v

h @ W0 ®100%
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Note : The step will affect all the devices .

Motice *

Replace all L2 devices' default inputmethod as 2§85 A% 8.20.17

C. Reboot the device, it will auto download the app and set it as default keyboard .

¥ & L 2:06PM

B 2 9

App Store Remote Assistance Chrome

| N -

Google Keyboard 2Nt
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6.2.6 Default Startup

For each model you can select one app that will automatically start after the device powered on.

sunmi

System Customization / Default Startup E= english

id system Customization 4

Default Startup

6.2.7 Kiosk mode

If your app set it as Kiosk mode , the device will be activated like below :

Navigation Bar & Status Bar would be hided and disabled
Filtering dialog and notice by other app automatically

Note : No navigation bar in KIOSK Remember your app have a BACK button
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How to exit Kiosk mode :

Long press on POWER button, then click EXIT KIOSK and input password

Note : Kiosk mode is supporting T2 /T2 Lite /T1 mini /L2/V2 pro , and other models will support it soon

sunmi System Customization | Kiosk Mode = engiish
Current Kiosk unlock password (4 digits) m

i3 System Customization No navigation bar in KIOSK Remember your BACK button

Vi

M1

I Add

D1

q Add
=
mini
P [ @
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7 Data Center

To further manage the use of the machine, collect and analyze the usage data, we provide
functionality for partners to query machine usage.

*Note: At present, the device data collection function (Data Center) is being reconstructed, and
some devices may not obtain information.

7.1 My Data Manager

Data manager can help you collect APP Usage Data and view the mobile data usage of the device
under your company account.

Steps: Tap ‘Machine Data’, click ‘Data Manager’

sunmi Partner / Machine Data / My Data Manager B Engich ~ B
: 2017-08-01 E  z017-08-26 = Search
Current Total Amount My Machine Number Machine Average Total Dailv Averace Flow
14.3u 5¢ 5. 7wm 3. 1w
Data flow trend chart Graph List

10

75

25

0 . .
801 B0z 803 B804 B80S 806 807 808 809 810 B11 BI2 BI3 814 815 816 817 818 E19 820 B2 B2 828 824 825 826

T =
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7.2 Equipment Examination

7 Data Center

You can exam device hardware on the POS steward app in the device . then device will
upload the test report to the Sunmi Cloud .

Sun ml Data Center | Equipment Examination

& Data Center

Equipment Examination

sunmi © Back | Data Center | Equipment Examination | seeDetails

8 items tested 8 items passed.

@i DataCenter - Model: 12

Equipment Examinat. ONIverdion
SN

IMEI

IMEI SV

Up time

Print head size/Render Size

Battery temperature

Voltage

SN

L203P85U02046

@ Hom test: normal

@ Nettest: normal

Printer

58mm

Check date

2018-11-02 1513

29 Button test: normal

& Touch test: normal

SN: L203P85U02046

een test: normal

® Camera test: nermal

Shipping date

Canfiguration parameter

Display resalution

Bluetooth

Canne:

72041280

Xinch

Report

2018-09-12 16:40

Network state

Delay

WIFI
Intranet IP

External network [P

signal intensity

Channel

LAN connectivity

BE english hsize

EE English

Check date: 2018-11-02 1513

Network data
WIFl

24ms

WIFI

"SUNMI_SG"

Unicom

Mobile netwerk

P @o @75%
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7.3 My Data Manager

When you use cellular data on the device in the reality . You can find the total data usage and

TOP 5 apps and top 5 machines in this page .

6.3 1438

H»
Ul
S
U
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7.4 Active Machine

Active Machine: if the machine someday even over the net, and opened at least one software is
called the machine for the active equipment.

In the past 7 days, 30 days active machines: if a machine in the past 7 days /30 days active for more
than 1 days, then this machine in this data will only be calculated 1 times.

Steps: Tap ‘Data Center’, click ‘Active Machine’

Partner / Machine Data / Active Machine E= English =

_ERRregEI- i Machine Active Overview (7)

Yesterday Active (F) Latest 7 Days Of Machine Active (P) Latest 30 Days Of Machine Active (P}
Active Trend Near 7 Near 30 2017-08-21 E 2017-08-27 S Graph List

102

fili Machine Data

EE

L]

A

&

7.5 Machine Map

The machine can be positioned to the current geographical location by the network or GPS, and the
channel partner can check the distribution of their machines.

Steps: Tap ‘Data Center’, click ‘Machine Position’

Note: The SUNMI device can locate the current geographical location through mobile network/WiFi
or GPS and synchronize the collected data to SUNMI Cloud.
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@il Data Center Q All v Current area: 1

£ English Villas @) Petit Caffee

(o Express
Restaurant

& Nutri
Plus Vita
Machine Map
bt Tea
é @) Pizza Inn
Yash
tuff Trading
7
@ Atlantis Cafe
7 =
-y Abasin Darbar
) Restaurant
2 Royal Biryani
iy Arabian Hotel 2) Al Hadeth ElecsA/C A
3 -, Noor Al Sharg = Apartment Repairing -~
Bal&m! &4 ~ Mandi Restaurant

© 2018 Baidu - GS(2016)20895 - FRIZ31100930 - RICPIF0301735 - Data © KA

If you see the message "Sorry, there is no device here" while using the "Machine Map", the following
reasons are possible:

1, the device is not bound to your partner account;
2. The device is not activated for use and cannot obtain the device location.

3. There is a delay in obtaining the location information of the device, and then review it after a
period of time.

\/

Sorry, there is no device here
@ if you have device, but it is not located, please refer the following steps:

1. Please make sure the device is bound to your account.

2, Please ckeck if the device has been activated.

3. Get device location information delay, please try again later.
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7.6 Machine Life-cycle

Channel partners can check the date of delivery and activation of their equipment, and keep track of
which devices have been activated and the warranty period of the equipment. The warranty period
for Shangmi equipment is calculated from the “activation date” or “30 days from the date of
shipment”, and the time point reached first is taken as the actual warranty period starting time point.

Partner / Machine Data / Machine Lifecycle E= English i
_iEErraREI-RESEquipment Data Overview

Shipping equipment(F) Cumulative Activation Machine(F)

5 4

@il Machine Data v SN Terminal The Date Of Issuance Activation Date
M101167200964 2016-08-01
M101167V00694 2016-08-03 2017-06-06
M101168202155 2016-12-23 2017-07-17
T10316AC00059 T1-G 2017-04-12 2017-04-12
V101164801397 2016-10-11 2016-09-13

Machine Lifecycle

7.7 Machine Application

Click 'Machine Application’ to view the current installed APP information of the machine, click on the
right "current installed APP", it provides the name of the specific APP.

Partner / Machine Data / Machine Application BE= English v e
SN Terminal ROM Version Currently Installed App
M101167200964 ml 226
M101167V00694 M1-L 226
il Machine Data v
M101168201167 M1-L
M101168202155 M1-L Currently Installed App
T10216AC00059 tlhost
UnitouchStockScan
V101164801597 v »

EEETHIET
Ping&DNS

Machine Application
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7.8 Machine Information

Click ‘Machine Information’ to view the current machine usage, such as Printing distance, each
machine cutter number and the Cash Drawer opening number.

sunmi Partner / Machine Data / Machine Information = colish -

> e Over threshold A

1= LSRR SN Terminal Print distance (m) Number of cutting The cashbox number
M101167200964 ml 0.000 4] o
M101167V00694 M1-L 0.000 0 o

4d Machine Data -
M101168202155 M1-L 0.000 4] o
T10316AC00058 tlhost 571200.245 153 64
V101164801587 vl 18.895 4] o

Machine Information

7.8 Data Subscription

After creating a subscription task, the system will send the data file (Traffic Manager,Active
device,Life cycle information,etc.) as an attachment to the specified Email Address according to the
sending frequency.

Data Center / Data Subscription E= English ESTIRY
After creating a subscription task, the system will send the data file as an attachment to the specified mailbox according to the sending frequency.
@d Data Center
Data Type Subscribe to email Sending frequency Actions

Data Subscription

Partners can choose part contents to subscript.
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New Subscription X

Data Type:

Traffic Manager

(Including summary data of traffic, application consumption traffic details,
machine consumption traffic details)

Active device
(Contains device active summary data, active detail data)
Life cycle information
(Contains shipped, accumulated activation data, life cycle breakdown)
Install application information
(Including sn, rom version, application list)
Device usage information

(Including SN, print distance, number of cutters, number of cash boxes)

Subscribe to email:

Sending frequency:

Weekly

(Monday is the first day of the week and the data of the last week of the week is

sent every Monday morning)
=
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8 Remote Assistance

Remote Assistance relies on the Shangmi partner platform, and partners can
remotely manage the company's equipment under the platform:

1. For each device can view the basic information of the device, such as: model, geographic location,
version information, installed application list, set the switch situation.

2. It can remotely control the devices that need to be supported, and provides support and
assistance on the partner platform's real-time viewing of the device's desktop, exchanging
information with each other, and saving travel time and expenses for partners.

3.Through the equipment map to grasp the distribution of channel equipment in a specific region,
according to business needs to carry out marketing activities.

Note: The number of online devices depends on whether the device upgrades to the latest system
and whether the device uses WI-FI network.

Status Model ROM Model SN Remote control times  Last connected Operating
Remate Management Online

tlhost

8.1 Remote Management

Click 'Remote Management’ below ‘Remote Assistance’ option to browse configuration information
of the remote machine, as well as the device performance, network status information, installed APP
and general settings of the machines. And after update remote control 2.3 version or higher , we
support remote to do batch operation, like uninstall apps /power off/ restart on all devices .
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9 Operator Management

Current Device

® V101164801597

Remote Management

sunmi

Partner

Current Device

® V101164801597

Remote Management

Partner / Remote Assistance

Remote Assistan

Remote Management / Device Information

Applications Settings

CPU

3%

) The machine

Maodel : W1

SN : V101164801597
IMEI : 861209030283242
Version : 3.1

ROM Version : 2.113

Remote <o

81%

459 MB

%) Peripheral information

creen Resolution : 540X960

Location : Room 101, room 300, politics.

Road, Yangpu District, Shanghai, China

Remote Management . Device Information

Settings

Application name

Third-party usage

EEURenEE

Chrome

@ Omes

&) OOFEEFE

&8 My Appl

qf

Remote control

Version

50(1.50}

602:6.0)

30007009

158(14.8)

Battery

20°C

*é Network status information
Sim SN &
Operator : -
3G network strength : -
WLAN : Use
LAN : -
C Address : 02576:00:50:c6
p Address : 101.81.126.42
Size Default Startup

Mo
572KB No
44,28 MB Yes
2565 MB Ne
3.03MB No
6351 MB No
4559 MB No
813 MB No

Mo
11.32 MB No

Neo

Storage

Memory : 369 MB Used, Total 459 MB

Storage : 1.72 GB Used, Total 223 GB

Printer board

Printer SN : 8719324756567851066DFF56
Printer Model : POS-V1

Printer board version : 1.10

Default Desktop Disabled
Mo
Mo Neo
No Ne
Mo Neo
Ne Ne
No No
No No
Mo No
Mo
Mo No
No Ne
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er | Remote Assistance |/ Remote Management | Device Information E= English e

Current Device Device Applications Settings Remote contro

® V101164801597

WI-FI

LAN

Bluetooth

Cellular

Cellular data

Data roaming

VBN

8.2 Remote Control

You can view real-time using screen of the machine, and directly click ‘Apply for remote control’
button for remote control, assist the other side to troubleshoot problems.

8.2.1 Remote Control-Standby

Remote control procedures:

1. Before Applying for control the remote machine, please inform the other party to run ‘Remote
assistance’ APP. (If there is no ‘Remote assistance’ APP, it can be downloaded from APP store.)
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¥ 1200AM

i
B

POS Steward

2. Wait for the connection to be ready. When the status indicates that 'The connection is ready!
Waiting for incoming call...” The remote assistance is ready.

If it prompts ‘Network unavailable, Remote Assistance cannot be established.’ Please check the
connection failure of the remote machine.

¥ 1205AM

Remote Assistance

The connection is ready! Waiting for incoming calls...

1ber: T10516AEQ00073
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3. Locate the remote machine that needs remote control, and when the remote machine connection
is ready, the remote-control button will be optional.

Partner / Remote Assistance / Remote Management E= english PR
In the following list, the number of online devices depends on whether the device is upgraded to the latest system and whether the device uses a WiFi network!

Remote control ti

Status Model ROM Model SN Last connected Operating
mes
Remote Management
t1host 2 o Device Information

® T (1.126) T10316AC00059 15 2017-08-29 15:00

. De ormatio emote
L] T1 T1-G T10516AE00073 1 2017-08-25 09:42 . o=

- J

The remote assistance is ready.

Total 2/ Online 2 @

4. Click 'APPly for control’ connect to the remote machine.

sunmi @ Back | Partner / Remote Assistance / Remote Management | Device Information & togich

i
]

Current Device Device Applications Settings

@ My lbeacon S
_ ® V101164801507 {1'7

Remote Management

No equipment is under contrl now

5. It will show following pop-window prompt: XXX Apply to control your machine. Do you agree?’,
After the other side click "agree”, the remote connection will be successfully established.
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PR Z skt is asking for the control of your device, do you agree?

Decline(235)

It is recommended to use Google Chrome browser to experience remote control function. If the
screen of remote machine can not be displayed, and prompting the error message, please refer the
following solution:

Issue 1: The screen of remote machine can not be displayed, if the flash plug-in is disabled in the
browser settings.

Solution: Enable Flash plugin in the browser settings.

Issue 2: The screen of remote machine can not be displayed, if the flash version is too low build in
the web browser.

Solution: Download and update the flash plugin, then refresh the web page.
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“ner.sunmi.com/remote/remoteManage/detail/IpXOFpl6CDdYyHGlaQMGCQ%3D%3D/3 hx¢
YOU. «......ction to this site is not secure x nEwE @ mreEsREe T

You should not enter any sensitive information on lge.
this site (for example, passwords or credit cards), 10"

because it could be stolen by attackers, Learn more

& Cookies
26 in use
@ Location Ask (default) v
W« Camera Ask (default) v
Your flash may be disabled or the version is too
& Microphone Ask (default) w old. Please check the browser configuration or
download new version of flash,
A Notifications Ask (default) v
2. Seript Allow (default) v ﬂ
@ Flash Ask (default) V]

Use global default (Ask)

Images ) B
B imag 3. (v Always allow on this site

P Always block on this site
& Background Sync Allow (default) v
& Automatic Downloads Ask (default) v

M MIDI devices full control Ask (default) v

Site settings

6. You can view real-time using screen of the machine, and remote control it.

SUn.l (© Back | Partner /| Remote Assistance | Remote Management | Device Information BE english ~ PTHIRY
Recent
Back

Power Home  App Vol up, Vol down

® T10516AE00073
00:04:52

‘® g

Calculator User Guide Sy pdate Downloads

=
&l

Remote Management

Remo 3

7. The other side can also click on the red button in the lower right corner of the screen to interrupt
the connection.
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NWE 1Z16AM

00:05:40

v B ® o0 W

Settings System Update whloads Music

POS Steward ser Feedback ice Screen Settings CustomerDisplay

If the ‘Apply for connect’ button is not available, please check:
® Check if the remote machine is switched on;

® Check if ‘remote assistance’ APP is running;

8.2.2 Remote Control-Unattended

[Unattended] Remotely access and manage unattended devices at any time;

1. Open the [Unattended] switch of the Remote Assistance APP -> On the [SUNMI Cloud] see that
the device is turned on unattended -> Click [Remote Control] and wait for the device to wake up ->
[Enter Control]
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© . I 31% 10:07 AM Remote Assistance

Once unattended visit is on, the
device can be visit directly without

authorization.Cautious to turn on The connection is ready! Waiting for
unattended visit function. incoming calls

Noted

Unattended
Unattend & (:)

Version2.1.8

S U l ] l Remote Assistance / Remote Management EE english P
In the following list, the number of online devices depends on whether the device is upgraded to the latest syfstem and whether the device uses a WiFi network! X
Times Controlled y
Status Model ROM Model SN Last connected Operating
Remotely
Vi-B18 V1021 74T0261 . . Remote
i S o Unattended functionison |,
Remote Assistance
T1mini T1mini-G TMO0517CJ00037 0
Remote Management
n Goto

[Marker] Customize the device name under your account to facilitate different devices in different stores.

2.Through [Remote Assistance]-[Remote Management]-’Device Information’ Go-to [Marker]|
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Remote Assistance / Remote Management = English St

=) @

In the following list, the number of online devices depends on whether the device is upgraded to the latest system and whether the device uses a WiFi network!

Times Controlled

Status Model ROM Model SN Last connected Operating
Remotely
2
L] il TI-G T10516AE00035 9 2018-04-17 05:48 A
Remote Assistance i
Vi-B18 V102174702617 (8, Remo
Vi - 7 2018-04-17 T4
(2.11.9) " cont
Remote Management 1
Timini Timini-G TMO517CJ00037

g -

sUnl l (® Back | Remote Assistance / Remote Management / Devicg = english ~ i v
Current Device Applications Settings Remote control 'S
2
® T10516AE00035
| v
CPU RAM Battery Storage
- . g — Memory: 785 MB Used, Total 1.85 GB
0 0
e 2% 41% 166
Storage: 545 MB Used, Total 9.67 GB
Remote Management
15GHz 1.85 GB 25°C
(i) The machine Peripheral information =
Model: T1-G Screen Resolution: 1920X1080

SN: T10516AE00035

IMEL: -

8.2.3 Batch Operation
When remote control version is V2.3 or higher, user can do the batch operation on all devices, like power off

Restart & uninstall app . And we will have more functions in the future .

Note: there are 2 ways to uninstall app on all devices, and only one app at a time

Select an app name and version to uninstall
Uninstall by apk package name
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9 Operator Management

sunmi

Remote Assistance / Remote Management

All Devices Please upgrade ‘remots assistance APE" 10 V2,3,0 07 300

EE English

to support batch operation

No Group Devices
2 Chosen 10 machirfes

Move To
Status | Mod Uninstall App todel N ::"::;s('::“ Last connected
Power Off

t L203P85U02046

B Remote Assistance [Jl] & >t L,  Restar . " T ]
Remote Management

m2 M201D86K00181
o 1.1.9) 0 2018-11-02 10:37

M1-818 M101163G00165
M1 e 0 2018-11-01 10:48

w2 V204D86U00016
1018 0 2018-10-31 17:39

TMO0317A800013 §
Timini Timini-G 6 2018-10-30 14:31
Total 10 / Online 1 @
Uninstall App one application can be uninstalled in bulk at a time Uninstall App ©On 1e application can be uninstalled
Uninstall App: | Uninstall by package name Uninstall App: | Select app name to uninstall
Package Mame: App Name:
App Version:
1) Please confirm the accuracy of the package name
Cancel

8.3 Remote Record

Ivsize
@
Operating
B Goto
xh) @o @7100%
Cancel

The Remote Record provides detailed information of remote assistance, remote connection time,
connection length, connection mode (WiFi or 3G), and the amount of traffic consumed using the 3G

connection.
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8.3.1 Remote assistance

Remote Assistance / Remote Record ES English ~ #it
sunmi

Times Controlled Remotely (times) 2017-08-28~2018-03-12 Service time (minutes) Traffic consumption (M)
16 34 0
WI-FI- 16 Tim (WI-FI: 34 Min | 3G: 0 Min) (WI-FI: Null
Remote Assistance Model SN Starting time End Time Service time Traffic consumption Network Type App Version Unattended
T T10516AE00035 2018-03-12 16:02 2018-03-12 16:04 00:01:52 - wifi 210 No
Remote Record T T10516AE00035 2018-03-12 16:00 2018-03-12 16:01 00:01:14 = wifi 210 No
m T10516AE00035 2018-03-12 15:34 2018-03-12 15:34 00:00:06 - wifi 21.0 No
m T10516AE00035 2018-03-12 15:23 2018-03-12 15:30 00:07:18 - wifi 210 No E
il V102174702617 2018-02-24 15:04 2018-02-24 15:05 00:00:32 - wifi 210 Yes
V1 V102174702617 2018-02-24 15:04 2018-02-24 15:04 00:00:04 - wifi 210 Yes
Vi V102174702617 2018-02-24 15:03 2018-02-24 15:03 00:00:02 - wifi 210 Yes

8.3.2. Batch/Single Operation

Only can search record within two weeks .

sunmi

Remote Assistance | Remote Record

hsize v
Remote assistance
2018-10-20 =] 2018-11-02 =
Can only query the usage record within two weeks
Operation Starting Time End Time Task Progress Operator remark Detail
[Single] Restart 2018-10-25 15:57.08 2018-10-25 16,0209 o1 Isize = Detail

B2 Remote Assistance W] o

Remote Record
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8.4 Remote Lock Clear

When user set the password and pattern to lock the device , and if user forget the password sometimes .

They can use this function to remove it .

Note: T2/T1 mini/T2 Lite / V1S supports this function , and we will support more models .

@ Confirm

Be sure to clear lockscreen passsword on M101163G00165 , It's data couldn't be

deleted but password can't be recovery
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q Operator Management

You can see that your role identity depends on your account type. There are two user roles here:

[Administrator]: The user can use all the functions of this account, and can create and delete

operators, as well as assign management rights to operators. You can also transfer the
administrator's identity to one of the operators.

[Operator]: The operator can only use some functions assigned to it by the administrator. The
operator can assist the administrator in managing the machines.
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9.1 Add the Operator

The "My Operator” function is only visible to administrator accounts. After an administrator logs on
to the partner platform, an operator can be added to this page to assign different administrator
rights to different operators and to allow the operator to assist in managing the company's
equipment within the company channel.

Add operator steps:

1) Click [Account Center]->[My Operator]->'Add the Operator’

sunmi Account Center / My Operator EE English a4 v

Q Add the operator

name Email Role Permission State Operate

St 405253650 qq.com Administrator Al function modules Activated Transfer

& Account Center -

[y n

2) Enter the operator's email address and name and complete the adding step. The email address serves as the
operator's login account.

Add the operator

Email:
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Click “Select Permissions” to assign the operator permissions:

Account Center / My Operator EE English - STRER
1 Aot

Q Add the operator

name Email Role Permission State Operate
it 405253659@qq.com Administrator All function modules Activated Transfer
Kevin Ye yepeng@sunmi.com Operator Select permissions Not Active Resend mail | Remove

/

& Account Center

My Operator

Select permissions

Please select a function moduleKevin Yehas access to the operator:

B selectall
My Data Manager Common CardReader Settings
Telephone & SMS Apps Sales Reference My Subaccount
My Ibeacon Desktop DIY My Boot Animation
Debugger My App App List Custom Banner
Wallpaper DIY My Widget App Protection
Default Startup Global Print Effect

Printing Paper Specification Active Machine

Machine Map Machine Lifecycle Machine Application

Machine Information £4 Remote Management

Remote Record Device Bindings My Machine

Cancel

3) As shown below, the new operator is assigned "APP List" and "Remote Management" functions;
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A t Cent My Operat s e EE= English a4 ~
sunmi ccount Center / My Operator Set suthorization successhlly B el it
Q Add the operato|
name Email Role Permission State Operate
it 405253659@qg.com Administrator All function modules Activated Transfer

Kevin Ye yepeng@sunmi.com Operator App List. Remote Mana Not Active Resend mail | Remove

25 Account Center

4) The operator login to the completed email address to find the”Add Operator Notification“email, click on the
link to activate the account and set the login password.

Note: If you have previously logged in to the SUNMI Cloud account, please log out first, and then open the email and
select "Click Activate Account” to set the operator login password in the newly opened web page.

Add the operator notice
EE eI i

sunnii

Dear Kevin Ye

you have been added as the opeartor of the Sunmi
partner platform by it from K Fit

You can also copy the following link to the browser
to open

hitp://partner.sunmi.com/perfectPasswordValid?
type=perfectPasswordValid&lang=en&key=a7e150

10e7f911bce76c80f462aa5a97

5) Adding the operator step is completed. The operator can log in to the partner platform account via email to
assist in managing the SUNMI devices.
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name Email Role Permission State Operate

4t 405253659@qq.com Administrator All function modules Activated Transfer

Kevin Ye yepeng@sunmi.com Operator App List, Remote Mana... Activated Remove

6) When the operator login to the SUNMI Cloud for the first time, the system prompts you to bind the phone
number. After the mobile phone number is bound, the operator can log in through the Email address or
mobile phone number, and can retrieve the account password through the verified mobile phone number
even if the password is forgotten.

(Or you can skip this phone binding process)

Binding mobile phone number

In order to ensure the security of your account, please binding mobile phone
number

Mobile phone number::

| _E:3 =

Verification Code:

Fill it later

9.2 Delete Operator

If you need to delete one of the operator accounts, you can use the administrator account to log in
to the SUNMI Cloud and remove the corresponding operator account in "My Operator".

sunmi Account Center / My Operator B englsh v S v
a

name Email Role Permission State Operate

it 405253659@qq.com Administrator All function modules Activated Transfer

Kevin Ve yepeng@sunmi.com Operator App List, Remote Mana Activated Remove
& Account Center

=
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9.3 Change of Administrator Rights

Administrators can also transfer administrator privileges to other operators and let this operator
change to be the new administrator. The original administrator will become the operator role.

Account Center / My Operator

BE english ~

it v
a
name Email Role Permission State Operate
Account A T sy 405253659@qqg.com Administrator All function modules Activated Transfer
Kevin Ye yepeng@sunmi.com Operator App List, Remote Mana... Activated Remove
Account B /

For example, the current "Account A" is the administrator, click "Transfer" operation, and enter the current
administrator password to confirm the transfer, you can upgrade "Account B" to the administrator.

" peferthe administrator permissions

easeselect anew Adniniatorafer e ansfer o s eccount wil ose

— Administrator privileges to success

Kein % epergstnmicon

Back to the home page

After the administrator's success, at this time, "Account B" is promoted to become an administrator, and
"Account A" becomes an ordinary operator.
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Account Center / My Operator EE english Keifive. 7
sunmi

Q Add the operator
Email Permission State Operate
B
yepeng@sunmi.com Administrator Al function modules Activated Transfer
St 405253659@44.com Operator My Data Manager, Comm Activated

71X

& Account Center

|E

|# Faststone Capture

OB
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10 Sub Account

In order to meet the management needs of partners for complex relationships such
as subordinate institutions or branches and distribution types of customers,
partners with main account permissions can add Sub accounts to achieve
hierarchical management or collaboration based on business requirements in the
“Sub Account” page.

There are two types of Sub accounts:

Control type: Fully controlled by the master account of the partner account, and be able to carry out
all custom functions management, the master account for the sub-account to assign management
rights, the application of the market and other customized content group management, provide the
operator account to the partner Collaborate on the management of this sub account. Sub-accounts
do not need to be registered through invitations. The master account facilitates rapid creation of
controlled sub-accounts

Cooperation type: Applicable to channel distribution type customers, can create customer
relationships on their own, easy to assign machines to your customer when shipped, all custom
functions of sub accounts are controlled by the sub account administrator.

Official website
. , Enter your account
registratio d to
5 fill in ent

Main Account
information, business

Needs review, need to number and password to

assign account type login on the official ALL Support Support No Support

website

license

No “Upload
No review required, i APP’' feature
Control Sub - main ac ’

. B . P Can be converted to a
Main account creation, no default allocation channel

other features

Account i operator-a N No Support Support cooperative subaccount
registration required type are assigned by
the Main account
to allow the partner
to use the operator to
login to the Cloud
Main account invite to
Cooperation register te fill in [. 4 :
2 Need to audit, default . e Gy
Sub enterpri ormation, 3 ALL No Support Support No Support
allocation channel type
Account upload b license
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10.1 Control Sub Account

10.1.1 How to Add a Controlled Sub account?

The main account can be used to quickly create a controlled sub-account in the background. No
need to invite registration, do not need to fill in the enterprise information.

The steps to create a controlled subaccount are as follows:

1) Click "My Sub account" on the "Sub account" page, click "Add Control Subordinate”;

sunmi Subaccount / My Subaccount B English ~ 28 v
Date Subordinate Name Abbreviation Contact Type Status Application market type Operation
2018-02-08 17:50:42 |sjasied ERESE Control Normal Choose from the parent account's app store Set | To Manage
2017-09-29 10:44:23 HEBFEN HE 405253659 Cooperation Normal
g

8% subaccount

My Subaccount

2) Fill in the required information and click "Save" to finish.

Add Control Subordinate

Subordinate Name
Abbreviation

Contact

Cancel m
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10.1.2 How to Use Controlled Sub accounts for Management?

The controlled sub-account is used for the Main account to directly control the various functions of the sub- account, and does
not require the administrator of the sub-account to log in.

Controlled sub-accounts do not have a Cloud login account and password. The default is to switch to sub-account
management through the "To Manage" function of the main account.

If you need the employees of a subordinate organization or branch office to assist in the management of the sub account's
equipment, you need to add an operator for the sub account and assign corresponding management rights. Then let it use the
operator's account to log in to the background to help manage the device functions assigned to the sub account. Add Operators

and Assign Administrative Rights Refer to 9.1 Add Operators

Date Subordinate Name Abbreviation Contact Type Status Application market type Operation
2018-02-08 17:50:42 ERESE ErgSeE Control Normal Choose from the parent account's app store Set |
2017-09-29 10:44:23 JEEESES ] =5 405253659 Cooperation Normal

Note: The control type sub account does not have Upload APP permission. If the sub account needs to upload an APP, you need
to register another account of the SUNMI Cloud for uploading the APP. The APP release range must be “all shelves”.
Then, the operator (sub-account) provided by the main account logs in the Cloud and the APP is included in the APP Store

of the sub-account.

10.1.3 Functional Configuration of Controlled Sub accounts

The Main account can set the configuration of the APP Store for the control-type sub account, and click the "settings" of the
right operation of the control sub account to set it;

Date Subordinate Name Abbreviation Contact Type Status Application market type Operation
2018-02-08 17:50:42 ERESE ERFEsE Control Normal Choose from the parent account's app store : Manage
2017-09-29 10:44:23 HRSIH HE 405253659 Cooperation Normal

e -

a. Choose the way of managing the "control sub-account" app store:

[Fully customized app store]

Sub-accounts can select any apps that have been uploaded in the SUNMI app store

[Copy the apps from parent account]
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The apps in the sub account should always be consistent with the parent account, including automatic installed apps and
apps are limited in parent account. The "App List" of sub account can't able to o perate and manage, just for display.

[Choose from the parent account's app store]
Sub-accounts select apps from the parent account, including the apps that are restricted to the parent account channel

[Parent account set up app for sub-accounts]

Sub-account app store was totally set by parent account, the apps contains restricted apps in parent ac count
channel. The "App List" of sub-account can't operate and manage, just for display.

b. Convert the control sub-account into a cooperative sub account:

SUNMI Cloud provides the sub-account identity conversion function, allowing the "controlled sub-acco unt" to be
converted into a "cooperative sub-account”", and the back-office management authority to " cooperative sub-account".
After the conversion, it can no longer be switched to "control" Type sub account.”

Q  Whatis a sub-account ? Add Control Subordinate Add Cooperation Subordinate

Date Subordinate Name Abbreviation Contact Type Status Application market type Operation
2018-02-08 17:50:42 ERFES#E ERE5® Normal Choose from the parent account's app store

. ?
2017-09-29 10:44:23 HRZIA 5 405253659 Normal - =

Here are the steps for converting a "controlled sub account” into a "cooperative sub account":

Date Subordinate Name Abbreviation Contact Type Status Application market type Operation

\ To Manage

2018-02-08 17:50:42 ERESi#E ERESE Control Normal Choose from the parent account's app store

2017-09-29 10:44:23 HESFERY HE 405253659 Cooperation Normal

| Control sub-account EEEESH#

1. Choose the way of managing the "control sub-account" app store :

Fully customized app store (7)
Copy the apps from parent account  (7)
(® Choose from the parent account's app store  (2)
@
Parent account set up app for sub-accounts  (7)

2. Convert the control sub-account into a cooperative subaccount |
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Converted to Cooperation Subordinate

A control Subordinate can be converted into a cooperative Subordinate, which
returns management to a Subordinate and will no longer be switched back to the

control Subordinate after conversion

Manager Mail

Email Address

Complete the mail activation, improve the sub-account corporate information and set the password and
other follow-up steps.

10.2 Cooperation Sub Account

Usage Scenario: Applicable to channel distribution type partners, which can create customer
relationships on their own. It is convenient to assign machines to sub-accounts at the time of
shipment. All sub-account customization functions are controlled by the sub-account
administrator.

10.2.1 How to add cooperation sub account?

When the Main account adds a cooperative sub-account, it needs to fill in the administrator
's email address of the sub-account, invite the cooperative sub-account to complete the sub
sequent mail activation account and set the password. The steps for creating a cooperative
sub account are as follows:

1) Click "Add Cooperation Subordinate”:

Q  What is a sub-account ?
Date Subordinate Name Abbreviation Contact Type Status Application market type Operation
2018-02-08 17:50:42 Errsi ErESn Control Normal Choose from the parent account's app store Set | To Manage
2017-09-29 10:44:23 HRE5EH HE 405253659 Cooperation Normal
Goto
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2) Fill in the required information and click "Save" to complete the sub-account creation.

Add Cooperation Subordinate

Subordinate Name
Abbreviation
Contact

Manager Mail

Notify your cooperating sub-account administrator to complete the subsequent mail activation account and set the

password. If the sub-account has been activated, the status will show "normal”; if the sub-account is not activated, the
status will show "waiting for registration”.

.

Partner | My Subordinate EE English i v
[]

Q ‘Add Control Subordinate Add Cooperation Subordinate

Date Subordinate Name Abbreviation Contact Type Status Operation

2017-09-30 00:40:08 RIS ER TR, PRI F R AERTH Cooperation Normal

2017-05-05 1425:10 npnsg2 Li Pengfei Cooperation Waiting for registration

28 My Subordinate

2)Active the sub account from the mailbox. Click the “Login” button to open partner platfor
m website, then use the sub account and initial password to login and modify the password
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Invitation registration @ Please change the password before entering SUNMI partner platform
Hello,.Sha QY:
Invite you to join SUNMI PARTNERS

Your Account: ft @163.com

Your Password: xinufujs

Please login to modify the initial password.

You can also copy the following links to the browser open

http://partner.sunmi.com/?lang=en

SUNMI team 021-6107-9331

partners_sunmi.com

3)The Cooperation subordinate needs to fill in the full account information including the Business
License and submit it to SUNMI for account verification.

Partner / Account information management
D) Hello,Sha QY the current accountis not yet perfect, please complete the information, submit the audit

Company Information

Company Name: | 5ha QY Coop Sub

Company Short Name: | Sha QY Coop Sub (Company short name will be used for SUNMI custom channel brand display)

Nation/Region:

The company address: | |

Website:

Contacts:

Contact Mailbox:

Contact Phone Number:

1d card/Business License :

4)When the account verification process is completed (about one working day), and you will receive
the following email notification.
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Approved

Hi, 'Sha QY

Your account has been approved you can login to create app right now.

You can copy the link below into your browser to open

http://partner.sunmi.com

Sunmi

partners.sunmi.com

10.2.2 How to use the Cooperation Subordinate for management?

Login to the partner platform using the sub account, cooperation subordinate can manage all the
devices allocated to their channels independently. Also, you can add operators to assist
management.
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1 j— Device Owners

In order to meet the management needs of partners for complex relationships , You
might set up sub accounts for each subordinate, and binding the devices which was shipped to the
subordinate, so that they can manage their app store and devices through SUNMI Cloud.

And Sometimes , you may need ransfer devices to other your customer or Sunmi independent
Partners .

Sunmi did this step with you provided SN and account before . But now, you can transfer it on
Device Presentation by yourself.

= 45 OmiTEE Gsunmi-Deve FAAPKDownlo B Top Charts & My Drive - et QeEzes @F~EH 9 Redash BHOA O kA
Sunml evice Ownership | Device Bindings BE english Vi
a
No. SN Model Customer Name Operation
V203184F00152 V2_PRO
L203P85U02046 [
3 D10417AV00563 D1 112311
V204D86U00016
M201D86K00181 M2
TMO317A800013 Timini
P12117C002515 PIN
8 TL03184B00142 T2lite 5
T203182600000 e
10 D101175C00023 o1
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11.1 Device Bindings

The operation is for binding device to your subaccount, also we provide batch bindings function .

After done, your subaccount can find the devices in Data Center—My machine on their account .

]

Q ==

Do you want to replace. 01173T00390's account

with  Control subordinate A /

Cancel

Control Suboardinate &

|
/ Control Suboardinate B

Cooperation Suboardinate &

PS:Here you can batch binding:

Binding Subordinate

Select Subordinate ~

I

Please paste SN here or drag the list hes

Total: 0

Bingding

Bingding

Bingding

-
Partnier .~ My Machine EB= Engish ~
Q

No. SN Model Customer Name Opesation

1 VIONZI0000518 vt Contral Subordinate A Change | Unbind

a VION230000518 v Control Subordinate A Change | Unbind

a VIONZ30000520 W Control Subordinate B Change | Unbind

4 VID11230000521 v Centrol Subordinate B These devices are bound Change | Unbind

to the Sub account

5 V1011230000522 v Cooperative Subordinate & Change | Unbind

] VIONZ30000523 v Control Subordinate A Change | Unbind

7 VIGNZIN000524 Vi Cooperative Subordinate B Change | Unbind

] V1011230000625 Vi Cooperative Subordinate A Change | Unbind

a V1011230000526 v These devices are hound 1o —————irdi00 Subordinare

the Prmary account
0 V10230000527 v Binding Sybordinate

Download

Batch Import

re to import directly

=z T

Batch binding
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11.2 Device Presentation

This function is based on Sunmi Friend , so you need add that Sunmi account as Friend at the beginning .

a. Add the Sunmi partner account ID in the Friend—Add Friend on the Sunmi Cloud .

Account Center / Friend EE english Wsize v
sunmi

| copym Add friend New friend

Short name Full name Note Operation
FEsKRNR-HAM iEmskRlE - EItERAE] Edit | Remove
n 12311 Edit | Remove
HKO1 HKO1_Company_Limited Edit | Remove
£ ReEniE EREAESA Lt Edt | Remove
a
B
b. The other account login partner platform, in "Friend" --"new friends" to find Friend request
Friend requests
Short name Full name Operation
guofeng SR Agree | Reject
RRRE-EI tiErER- Bt EiR A E]
1 12311
HKO01 HKO1_Company_Limited
GESrEszee= SRS
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c. Then you can transfer the device to Friend , and receiver will get the device in the Device ownship — Gift
& Acceptance record .

Device Ownership |/ Devica Presentation B= english ~ Ivsize ~
Q Presented In Bulk
No. Model SN Customer Name Operation
1 Vi V101174803128 - Present
2 D1 D101175C00023 *® Present
3 D1 D10417AV00563 1-12311 Present
4 PIN P12117C902515 i Present
0 Device Ownership a
5 Timini TM0317A800013 - Present
6 T2lite TLO3184B00142 * Present
Device Presentation
% T2 T203182600009 - Present
2 2 L203P85U02046 - Present E
V204D86U00016 Present

M201D86K00121 - Present

Present

The receiver:

n ZBEE-guofeng

iEmsRE-HithaR L.
Printer Model:
HKO01_Company_Limited-HK01

Please confirm 1l wczlled after receiving the device,

[CEeS NGRS RS- e

Cancel Confirm the presentation .

Note : If the receiver doesn't receive the device, the device will be in a frozen state . It may affect some
function in the Sunmi Cloud
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12 Device Configuration

12.1 Common Settings

You can change the relevant settings of your devices on the ‘common Settings’ page.

1.Allows third party APP to install: It is allowed to install APP from non-APP store sources if it
enable.

2.User Center: If user center is disable, part or all of APP based on SUNMI account will be disabled.
3.User Feedback: Affect the content range which user can read.

4.Debugger Access Control: If partner turn on the 'Debugger Access Control', developers must get
the access permission while they debugging the device.

5.Google Settings: Google Mobile Service built-in APP, this APP in your channel’s devices will be
disable after off this switch.

Device Configuration / Common E= English ~ S v

Application Market

Allows third party applications to install

This will allow installation of APK files directly on your devices, outside of any app store.

User Center

UserCenter [ @)

If the user center is disabled, all or part of Sunmi's end user account features may be disabled.

User Feedback
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Other

Google Settings (include Google Play Service) [ @)

a

{3} Device Configuration

Enable and install this Google app on your devices. Turning this off will remove the app from your devices.

Google Play (Please open Google Setting first) a

Enable and install this Google app on your devices. Turning this off will remove the app from your devices.

Gmail (Please o

pen Google Setting first)

Enable and install this Google app on your devices. Turning this off will remove the app from your devices.

Google Voice

Enable and install this Google app on your devices. Turning this off will remove the app from your devices.

Google Maps @)

Enable and install this Google app on your devices. Turning this off will remove the app from your devices.

12.2 Card Reader Settings (For T1/D1/T2 LITE)

T1 device can be used to set the data output format of the SUNMI reader module. The data is
output in analogue keyboard input. Developers can also use the instructions to obtain the magnetic
card data, see docs.sunmi.com.

The track data on the page is analog data only to mask the functionality of this page.

Below you can set the data output format of the Sunmi reader module.

The data is output as a keyboard input.

Developers can also obtain data from the magnetic card, see docs.sunmi.com for more details.
The track data on this page is only sample data for preview purposes.

Track data output setting:

Analog Track name Start character Analog track data End character
Track 1
Track 2
Track 3
Orden:
Doc ver. 2.1 (2018-11-05) Copyright © 2017 Sunmi.co All 73

Rights Reserved



Sunmi Partner Platform User Manual 13 others

12.3 Global Print Effect

SUNMI handsets V1 and V1S support changing the printer settings (V1 system version needs to be
upgraded to 2.11.2 and above), increasing the height and width of printed fonts, and setting font
bold, reverse white, underline, and setting each Row height; and partners can set the effect of
channel device printer output in batches (forces to override APP print settings).

To set the print style: Click on "Global Print Effect” in the "Device Configuration” page to set the
printing effect according to the requirements;

Device Configuration / Global Print Effect EE eglish =t v

Model Selection

Parameter settings(Setting the final output of the printer will cover the Settings of the APP for printing effect)

Global Print Effect Font two times high

Font two times width

Will affect print output layout, please use caution

Font bold

White to black E

\

12.4 Printing Paper Specification (For T1/T2)

SUNMI T1 can use standard black mark printing paper for printing (system version needs to be
upgraded to version 1.3.4), and also supports the use of 58mm printing paper (required for use with
a 58mm baffle). Partners can set the print paper size and print mode of the channel device in
batches according to business requirements.

To set the paper specification: Click "Printing Paper Specification" on the "Device Configuration”
page, click "Model", "Paper Size" and "Print Mode";
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Device Configuration | Printing Paper Specification EE englist e
1 g g Paper Sp:
Model Selection:
£} Device Configuration
Choose the paper size
@ --——4 mm B ——— ———— -
80mm 2\’ - ! - T — £
Printing Paper Specification
PrinterModel Selection
Black label
Mod Ef
Cutter location Selection T |

12.5 My I-beacon

With an i-Beacon network, any brand, retailer, app, or platform will be able to understand exactly
where a customer is in the brick and mortar environment. This provides an opportunity to send
customers highly contextual, hyper-local, meaningful messages and advertisements on their smart
phones.

The UUID, major and minor values provide the identifying information for the i-Beacon. Generally
speaking, this information is hierarchical in nature with the major and minor fields allowing for
subdivision of the identity established by the UUID.

sunmi Device Configuration / My Ibeacon BEE Engish ~ 2 v
Device Configuration &
& g a
No. SN Terminal uuID Major Minor Operation
1 TMO0517CJ00037 T1mini Edit
2 V102174702617 Vi FDA50693-A4E2-4FB1-AFCF-C6EB07647825 10 1 Edit
My Ibeacon
3 T10516AE00035 T Edit

Go Google for more information about i-Beacon!
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13 Others

131 My Message

Get the latest info and everything about SUNMI Cloud.

My Message Q E= English 2t

My Message (0)
2018-02-06 16:18:14
2018-01-16 17:30:41
2017-12-04 15:19:05
2017-09-04 15:37:12

2017-09-04 15:03:51

132 My Income

If you have released paid APP to APP store(refer to 4.2 Uploading APP), you can check the purchased
orders on ‘my order’ page.
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SR REIEE

B8 com.meicaimall  RH#EAN: 7.96M
ERTETE): 2016/4/29 YETHRAS: 1.5.4

mEEn:  %E| O ¥ oot sz m]

RIFB#EL: &|IR

ERFE: Vimi

RN EREHapp2 —RBEREMERLFNRY, TBH ABRERBEMBHR. AL XSEHAM, TR, B
HERR, G0HE REEER, BMAL, ETHPMENSGERY, BRNMLERTHERE!

02/01/2017 - 02/14/2017

Tes B TasLRP N P % A & BRH
AS2017021305941530 2017-02-13 13916686543 SR 15.4 0.01 2017-02-13 - 2018-02-12
AS2017021327184120 2017-02-13 13916686543 KR, 15.4 0.01 2018-02-13 - 2019-02-12
AS2017021314506884 2017-02-13 13916686543 Ed 15.4 0.01 2019-02-13 - 2020-02-12
AS2017021406287562 2017-02-14 13916686543 EE:)7] 1.5.4 0.01 2020-02-13 - 2021-02-12

14 Account Center

Click ‘Account Center’, you can modify the basic information of your account, and the related
security settings.

13.1 Company Information
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14 Account Center

sunmi Account Center / Company Information B tngish ~ Ao

Company Name:

Company Short Name: (Company short name will be used for SUNMI custom channel brand display)

Nation/Region: [l

address:

The company address:

Website:

& Account Center

Company Information Contacts:

Contact Mailbox:

Contact Phone Number:

1d card/Business License: S e
Company Name:
Company Short Name: BEEATIEST (Company short name will be used for SUNMI custom channel brand display)
Nation/Region: - China(FE)
Here are the information you can revise. Other
address: i/ L / I0OK v Information can't revise.

The company address: LiF

Website: www.sunmi.com

Contacts:

Contact Mailbox:

13.2 Personal Information

How to replace your registered email address?

Here you can replace it!
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14 Account Center

S U l 1 I Account Center / Personal Information

EE english + a4t v~
Q Name At Change v
5 Bind Email If your emai as been disabled, please change it Collapse
Current Password:  sesssees
New Email: 405253659@qq.com
Email Again: | 405253659@qq.com|
& Account Center
[ Binding mobile phone number 18521384787(The phone number not verified, click modify to verify) Change v
Personal Information
9% Unbundling relationship with [ B RIS 4t | Administrator account cannot be lifted, please operate after | handed over to the administrator in the operator Unbundling

Mail has been sent to the
mailbox405253659@qqg.com
Please click on the link in the mail within 24 hours

to complete the change

Immediately check email

If you do not receive the message  Resend Email

HAL
Replace the meibox n 201804 172 15:03, i order b be ol to normally use the new malbox,
Please clickthe 'change” bution witnn 24 hours, fyou miss this emal, i possible th other users are rying o set up te wrorg operation,

1F you do ot nfate the request, you do not need to do any more ooeration, and you can sfely gnare tis emall

Replace el Replace the mail success!

You can also cony the fol owing inks o the browser cpen

2second to return to partner page

How to change your password?Go here!
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14 Account Center

=

Account Center / Personal Information

sunmi

& Change Password Suggest that you change your password regularly to protect your account

it

& Bind Email If your email 405253659@qg.com Has been disabled, please change it

[ Binding mobile phone number 18521384787 (The phone number not verified, click modify to verify)

A t Cents
2. Account Center % Unbundling relationship with [ BskRASTISAH |

Company Information

Personal Information

English

»

=

Administrator account cannot be lifted, please operate after | handed over to the administrator in the operator

=
Revise Log
Date Version Reason Revise Chapter Description Editor
2017-07-19 V1.0 First Version Sir Kuang
2017-07-21 V1.01 Update content 4 APP update rule Sir Kuang
2017-07-28 V1. 02 Update content 6.1 ‘Upload boot animation’ Sir Kuang
2017-08-15 V1.03 Update content 11 Print style update Sir Kuang
2017-08-16 V1. 04 Update content 8 Remote control update Sir Kuang
6.2: 9. 10 My widget, user
2017-10-10 V1. 05 Update content ' '13’4 ’ management, operator management| Sir Kuang
’ update
2017-10-25 V1.06 |Update content 4.2,4.3 Update the mechanism of APP | o/ o
update
2017-10-30 V1. 06 Update content| 5.4; 6.2.3; Protected APP, my widget update| Sir Kuang
B i -
2017-11-08 V.07 |Update content|6.3; 8.4; 10; anner customize, sub Sir Kuang
account, machine map update
2017-11-21 V1.08 Update content 4 Grey release update Sir Kuang
N i f 1
2018-01-19 V1.09 Update content ew user inter ?ce and manua Sir Kuang
revise
2018—-04-17 V2.0 Update content 7 Update Subscription content Louis Yu
2018-11-05 V2.1 Update content 4:6:8;11 Update Kiosk model; Remote
control; Friend Function
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